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 Fourth Annual Forum on Reform and  
Modernization of Public Administration and Governance 

 
INTRODUCTION  
 

The Fourth Annual Forum on Reform and Modernization of Public Administration 
and Governance organized by CAFRAD was held from 16-17 June 2008 at Tangier 
(Morocco). The Forum was organised to open a discussion on the building of partnerships 
between the public and private sectors to improve public administration and governance. The 
focus was particularly on efforts to improve public services in order to accelerate economic 
and social development in Africa. 

 
In attendance were 29 countries from Africa represented by over 100 representatives. 

Ten regional and international organizations were also represented. (See the attached list of 
participants). The Forum was ably supported by CAFRAD staff and interpreters. 
  

The forum noted constraints of states in providing efficient and effective services, 
which are complicated and diverse in nature. Thus, the Forum considered various alternatives 
of building strong public-private sector partnerships, in which the private sector can be 
involved more actively in service delivery. The aim was to improve effectiveness and 
efficiency in public service delivery to accelerate economic and social development in Africa. 
 
OBJECTIVES 
 

The main objective of the Forum was to look at the existing approaches to find ways and 
means of strengthening or to build strong public-private partnership to improve service 
delivery and governance systems in Africa through the involvement of the private sector and 
other stakeholders in the services delivery process. This will also accelerate economic and 
social development. 
 

Specific objectives 

- to examine ways in which Public-Private Partnerships could impact positively on  
service delivery; 

- to learn from the past experience, what and how much had been done and what 
reforms were required to promote a full PPP realisation; 

- to revisit the issues of transparency, ethics and accountability and their impact on 
service delivery to make governments more transparent, accountable and responsive to 
the users of its services and citizens; 

- to examine how social and basic infrastructures, education and health services, 
environmental issues, roads, transportation, housing, energy, telecommunication, etc 
could be improved in such a partnership; 

- to come up with a realistic agenda for public-private partnership (PPP) and measures 
for building capacities, especially of the civil service for better delivery of public 
services; 

- to explore ways and means for drawing up a Charter of best practices in Public-Private 
Partnership (PPP) for improving public service delivery and promoting efficient and 
effective governance. 
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The Forum’s intentions were to make recommendations on Public-Private Partnership 
(PPP) that could enhance the development of realistic mechanisms for better service delivery; 
noting any constraints and identifying ways and means for better practices for efficient and 
effective governance towards improved service delivery. The forum also addressed 
institutional means to commemorate progress. 
 

At the end of the forum, there were definite proposals to improve corporate 
governance within increasing internationalisation. In particular, attention was devoted to a 
strategy to promote health, education and related services.  
 

The current situations of the African states in service delivery were discussed to 
establish optimum contributions to development through PPPs.  
 
 
PAPERS PRESENTED 
 
Theme 1 : Public-Private Partnership and Service Delivery: (Prof Ahmed Azirar,  

      Morocco) 
 

Lessons were learnt though examples pointed out. It explored how PPPs can improve 
service delivery. Tangible practices were mentioned. 
 
Dynamics 
 

• Legal tool to finance and manage service delivery by the private sector though PPPs 
• In France the PPPs represents between 10% and 15% of public investment, 
• In 2008 orientations on building PPPs were published but did not contain refererence 

to capital investment 
• Different forms of partnerships exist depending on services required 
 

These dynamics are not well developed in Canada, but are more established in Britain. 
 

Global companies have been developed and encouraged to enter into PPPs and add to 
services delivery in hospitals and schools. Concerning financial limitations and the state’s 
ability to finance, on the micro-economic levels, clarifying and assigning costs in construction 
and functioning are perquisites for successful operation of partnerships with the private sector. 
 

PPPs usually involve long term contracts concerning maintenance of projects for 10 to 
35 years or more. Difficulties experienced in establishing PPPs include the long period which 
is often taken to establish them as a result of cumbersome bureaucratic processes. In France, a 
law passed in 2004 is based on pragmatism to provide for flexibility due to the diverse nature 
of PPPs . Definitions were identified and these include inter alia: 
 

1. Public financing is required as a result of limited funds available in the private sector 
to finance large projects. Public investments were rather limited but since 2004 more 
flexibility was introduced resulting in the creation of more opportunities for PPPs. 
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2. French laws on PPPs contain specifics e.g. difference between public procurement and 
PPP requirements regarding procurement. Public procurement is a public function and  
PPPs involve a multi-purpose function. In PPPs no prime financing was required. 
Payments were made from revenue received from third parties. 

 
3. Risks were involved in construction and performance due to possible problems with 

users of service. Thus, in negotiations, the sharing of risks have been identified and 
assigned. Risks concerning performance also are apportioned as risk is often the 
highest for the private sector. 

 
Conclusions on requirements for successful PPPs: 
 
A clear regulatory framework 
 

• Complementarity of the contract should be considered carefully and solved before 
finalising the  PPP agreement; 

• Emergency cases, where immediate reaction is required, resulting from court cases 
should be dealt with on an individual basis 

• Feasibility of PPPs in relation to traditional approach should be evaluated through 
competitive dialogue; 

 
Advantages in terms of costs 
 

• Better quality service 
• Private financing more flexible  
• PPP does not have an influence on why a public service is provided, but merely is a 

new tool to improve service delivery. 
  

Criticisms 
 

• Possibility of rising costs when  PPPs are established thus requiring more funding by 
municipalities 

• Undermines democracy and may be harmful to Small and Medium Entrepreneurs 
(SMEs) 

• Tax payers argue that they pay for services through tax and also pay additionally for 
service when PPPs  are utilised to deliver services     

 
Theme II: Developing trust, transparency and accountability in public private  
                  partnerships (Mr. M. B. Tumwesigye, Uganda) 
 

Paper identified the gradients to add trust to the introduction of PPPs. These should 
include elements such as:  

 
• Letting people know one’s feelings, emotions and reactions concerning confidence; 
• Placing confidence in others to support and reinforce each other; 
• Have an inner sense of acceptance of others 
• Cement relationships; 
• Be transparent and avoid secrecy of operations; 
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Requirement for successful partnering: 
 

• Meaningful dialogue between private and public sector. 
• Clarifying roles and functions of each participant; 
• Building the private sector to enter into partnership with public sector; 
• Openness is required and must be ethically justifiable and defendable; 
• Focus on procurement should be on output not the input; 
• Consult widely not only with top level participant, but also with ground level 

participant; 
• Institutions should be transparent even internally. 

 
Particular attention was devoted to accountability to the public for all policies and 

actions including PPPs. 
 

As far as corporate governance is concerned, an inter link is required with systems 
through which public and private enterprises are directed, managed and regulated. It is based 
on values of transparency, accountability, ethical conduct and sensitivity of community and 
environmental concerns. 
 

The limitations to the development of PPPs involve bureaucratic practices. How does 
one approach the public sector and the private sector respectively i.e. Who talks to who; 
which department controls or contacts chamber of commerce respectively? In Uganda, 12 
steps have been identified as prerequisites for entering into partnerships. 
 

The factors that have an impact on successful private sector involvement include: 
 

• State of the available infrastructure like telecommunication, transport, water and  
waste disposal and energy; 

•  Trust of society in the private sector and its transparency in operation;  
• Client charter to clarify expectations regarding quantity and quality of service; 
• Improve mechanisms in private sector to facilitate business operations; 
• Publicize procurement legislation related to PPPs to enable business to be aware of 

legal effects of involvement;  
• Developing business ethics; 

 
Key areas that would promote success  
 

• Enabling framework created by government  
• Promoting good business ethics  
• Involving all stakeholders in policy formulation 
• Eliminating corruption  
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Theme III  : Policy and Constitutional framework to create enabling environment for  
                     partnership (Prof Chris Thornhill, South Africa) 
 

The paper focused on alternating service delivery mechanisms: the South African 
experience. In the discussion, the South African system of government was explained; 
followed by a justification for a reconsideration of public service delivery to eradicate past 
inconsistencies and improving the quality of service delivery and institutionalize democracy. 

 
Quoting various examples of the current 50 public-private partnerships at the national 

sphere of government and the 300 projects in municipalities, some advantages and challenges 
in PPPs were highlighted. The paper concluded with a number of best practices. These were 
identified as follows: 
 

• Define a clear policy framework, setting clear objectives with partnerships and 
limiting undue political bias in new co-operative agreements; 

• Involve communities to obtain their co-operation and to retain their commitment to 
partnerships for effective and efficient service delivery; 

• Define principles eg 
- Affordability 
- Accountability 
- Accessibility 
- Quality for service 
- Value for money 

• Establish clear legal framework 
• Define public structures to be involved eg  

- Treasury  
- supervising departments 

• Identify the critical administrative decisions required  
• Determine performance standards and relevant performance indicators  
• Identify financial risks and means to limit them 
• Establish accountability measures to safeguard assets  
• Enter into integrity pact in which the public sector and the private sector commit them 

to abstain from corrupt practices and to declare any interests in a particular project. 
 
Theme IV : Promoting Efficient Corporate Governance for Better Service Delivery (By  

         Mr. Afonso. Anderson Mondlane, Mozambique) 
 

Corporate governance deals with who directs what?; For whose benefits? Corporate 
governance is concerned with holding balance between individual and communal goals – the 
aim is to align as nearly as possible the interests of individuals, corporations and society. 
 
Key points of corporate governance include: 
 

• Fiduciary duty of partners to company  
• Bona fide dealing 
• Arms length dealing  
• No conflict of interest 
• Responsibility to the environment 

-Holistic approach to environment 
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-Corporate social responsibility for conserving the environment 
• Acknowledging the environment of corporate governance i.e. 

-Political 
-Social 
-Economic 
-Bio-physical 

 
Main objective of corporate governance: 
 

-sustainability of development of its interests  
 
Corporation’s paradoxical role consists of making a profit while promoting the social 

welfare of society through its involvement in public service delivery. Corporate responsibility 
is to eradicate corruption by enhancing communication and being transparent in its operations 
 

Private sector creates wealth but also destroys the environment. Management’s 
concern is running the business efficiently and effectively, but also to recognise the interests 
of its customers. 
 

Pillars of corporate governance include:  
 

 -Transparency 
 -Accountability  
 -Responsibility 
 -Fairness 
 -Independence 
 -Discipline 
 -Sound responsibility 
 
Theme V(A): Promoting Gender, Entrepreneurship and building capacities in the  

private sector (Professor Anver Salojee (NOT DELIVERED) and 
summarised by Chris Thornhill, from South Africa) 

 
One of South African’s primary goals after democracy was introduced in 1994 

concerned the emancipation of women. This policy of Government contributes to the 
development of justice, but in particular to develop the second economy. The latter economy 
acknowledges the interdependence of the developed and the undeveloped parts of a country.  
 

Whereas the first economy is highly developed, highly capitalised and competitive in 
the global market, the second economy tends to be more informal, characterised by a plethora 
of small entrepreneurs; labour is less skilled; and workers paid less than in the first economy. 
The second economy which is marginalized is made up of the unemployed and unemployable. 
However, the argument is that the first economy needs the second economy. 
 

Encouraging women as entrepreneurs is  
 

• an indispensable factor in bridging  the gap between the first and second economy; 
• important to promote development initiatives; 
• essential for obtaining socio-economic objectives and the African Union’s Millennium 

Development Goals. 
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It is important to note that the development of Small and Medium Entrepreneurs 

(SMEs) could play a significant role in utilizing women to become not only mere agents in 
transforming the economic process. Women in South Africa have made tremendous progress 
in becoming successful entrepreneurs in both economies. This is proven by the fact that there 
are (in 2003) 570 000 males in the second economy and 664 000 females. In the formal  
economy, there are 387 000 males and only 128 000 females. Therefore, measures are 
required to promote female participation in the formal economic activities. 
 

Legal governance i.e. ensuring that all actions are legally sound, is often neglected, but 
is important. Corruption is an ancient malady. It can only be cured by citizen involvement and 
by being transparent in all public policies and actions.   
 
Theme V (B): Gender and Entrepreneurship, (By Madame Sabah CHAIBI, from   

             Morocco) 
 

Men and women are complementary. Both are required for socio-economic 
development. Large percentages of Moroccan women are illiterate and therefore mainly 
unemployed. However, Moroccan women who have been educated, enter various professions 
e.g. pilots, legal profession, politics and various other areas. Women are often limited in their 
efforts to become economically active due to lack of access to financial resources and funding 
opportunities. Women have to be integrated into the knowledge based professions and 
increase knowledge regarding specific skills to enter the economy. 
 

Security is one of the prerequisites for economic development. Thus, the whole issue 
of security is important in any country. All over the world 60% of Small and Medium 
Entrepreneurs (SMEs) are run by women. They operate in a precarious sector, working 
mainly in manufacturing, but are making progress by entering other industries as well.. 
Women represent 33% in commerce and 22% in industry; but women are not daring 
entrepreneurs and often do not diversify. 
 

ESPOD is a non-profit association encouraging women’s initiatives for the 
development of enterprises and develop an appropriate framework representing women in 
enterprises.  
 
Other Issues: 
 
NB: Angola, on request, made a presentation on the new school of Public Administration they 
have started, as an initiative to improve Public Administration and Governance for improved 
service delivery. 
 
CONCLUSIONS AND RECOMMENDATIONS  

 
Five themes that were discussed raised the following main issues after deliberations 

and elaborated on by the delegates, viewing the topics from their country’s experience or 
perspectives: 
 

1) Public-private partnerships provide a legal tool to finance and manage service 
delivery with the assistance of the private sector; 
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2) Attention should be devoted to the time required by the public sector due to 
bureaucracy to finalise PPPs as long delays could increase the cost of projects. 
Legislation should also be accompanied by appropriate institutional and operational 
arrangements. 

 
3) A clear legal framework should be created to obtain certainty for the contractor and 

the public sector regarding financing, operations and accountability as well as 
appropriate institutional arrangements. 

 
4) Feasibility studies should be undertaken by respective countries as prerequisites for 

the establishment of PPPs to determine the competitive advantages of partnerships as 
opposed to traditional public service delivery systems. 

 
5) Trust should be engendered between the public and private sectors as lack of trust will 

counteract any possible success with partnerships. 
6) An integrity pact should be signed by the contractor and the supervisory public 

institution to ensure that acceptable ethical guidelines are adhered to by both parties. 
 

7) Communities and labour unions should be consulted from the commencement of any 
proposed project to obtain and retain their support and prevent any counterproductive 
actions later in the project. 

 
8) Principles should be defined for privatising public services including the need to 

guarantee accessibility, affordability, accountability, good quality of service and value 
for money. 

 
9) Performance standards and key performance indicators should be determined to 

measure the degree of efficiency and effectiveness of a project. 
 

10) Sound corporate governance guidelines should be promoted to pursue efficient and 
effective public services within the joint framework of the public and private sectors. 

 
11) Socio-culture perspectives have to be acknowledged to promote Gender equity in 

commerce and industry and studies must be undertaken to enhance educational 
opportunities. 

 
12) Countries should ensure that accountability is maintained to guarantee that state assets 

could be accounted for even when private partners are responsible for utilizing such 
assets. 

 
13) Each government has to select the services that are suitable for privatisation and thus 

improve service delivery in the areas most suitable for PPPs. 
 

14) Special attempts should be made by countries to improve the capacity of the private 
sector and in particular the indigenous population to become involved in PPPs. 

 
15)  Countries should establish mediation mechanisms to resolve conflicts between the 

private and the public partners arising from PPPs to obviate costly court cases. 
 



 9 

16) CAFRAD should take the initiative to create fora in which the African countries 
could share their experiences and challenges in establishing and measuring progress 
in PPPs and determining the desired direction to be taken with the initiatives. 

 

17) CAFRAD should assist countries in building capacity in the public service to initiate 
and maintain economically viable PPPs. 

 
18) CAFRAD should initiate a process to commemorate PPPs either by identifying an 

opportunity to celebrate successes in PPPs through a Public-Private Sector day or 
Private Sector day, in recognition of efforts made by the public and the private sector 
to improve services. The dialogue on this issue is to remain open for further 
consultations between CAFRAD and the African Governments. 

 
 
 

************** 
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CENTRE AFRICAN DE FORMATION                             AFRICAN TRAINING AND RESEARCH 
ET DE RECHERCHE  ADMINISTRATIVES                       CENTRE IN ADMINISTRATION 
     POUR LE DEVELOPPEMENT                                FOR DEVELOPMENT 

C.A.F.R.A.D. 
 
Forum sur la réforme et la modernisation   Forum on Reform and Modernization of 
de l’administration publique et de la gouvernance  &           Public Administration and Governance & 
46ème Session du Conseil  d’Administration                46th Meeting of the Governing Board   
Tanger (Maroc), 16 - 18 Juin 2008    Tangier (Morocco), 16th - 18th June 2008 

 
LISTE DEFINITIVE DES PARTICIPANTS /  

FINAL LIST OF PARTICIPANTS  
 
PRESIDENT/CHAIRMAN    S.E. Monsieur Mohammed ABBOU 
       Ministre Délégué auprès du  Premier Ministre 

      Chargé de la Modernisation des Secteurs Publics et 
          Président du Conseil d’Administration du CAFRAD, 

      Ministère de la Modernisation des Secteurs Publics, B.P. 1076, 
       RABAT  –  MAROC. 

   Fax (212-37)  77 84 38   
   Tel: (212-37) 67 99 30/ 67 99 29  
    
 

ETATS AFRICAINS / AFRICAN STATES : 
 
ANGOLA:   Dr. José Joào Lourenço, 
    Directeur Général, 
    Institut National d’Administration Publique (INAP), 
    Estrada de Futungo, Costa del Sol, 
    LUANDA 

Fax (244) 222 33 96 56 
             Tel. (244) 222 33 96 56  

Mobile (244) 92 25 07 800 
 

 
Dr. Octa’vio Tombe Quimbuila CAPITA, 
Expert Supérieur de  
l’Institut National d’Administration Publique, 
Estrada de Futunga, Costa del Sol, KM 12 
LUANDA  
Fax :  
Tél. : (244) 92 78 00 253 
 
Monsieur José Trindada Duila, 
Attaché Financier  
Ambassade de l’Angola, B.P. 1318, 
RABAT 

    Fax (212-37) 65 92 38 / 65 37 03    Tél. (212) 65 92 39 
     
 (Forum-08 / DG.1-08 – Liste-Rév.1). 
..../      - 2 -  
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BENIN:   M. Idrissou BOUKARY, 
    Secrétaire Général du 
    Ministère de la Réforme Administrative et  
    Institutionnelle, 
    01 BP 3010 
    COTONOU. 
    Fax: (229) 21 3056 15 
    Tel.: (229) 21.30.91.32 
     
      
    M. François Léopold DOSSOU, 
    Directeur Général de la Fonction Publique, 
    Ministère du Travail et de la Fonction Publique, 
    01 BP 907 
    COTONOU. 
    Fax: (229) 21.31.21.34. 
    Tél.: (229) 21.31.21.34. GSM: (229) 93.69 44.40 / 97.58.48.88. 
    
 
    Mr. Arouna SEIDOU, 
    Directeur Adjoint du Cabinet, 
    Ministère de la Réforme Administrative et  
    Institutionnelle. 
    COTONOU. 
    Tél.: (229) 21.30.80.20 – GSM: (229) 90.03.73.76. 
    
 
    M. Daniel ALIMA, 
    Ministre Plénipotentiaires, 
    2ème Conseiller, 
    Ambassade du Bénin 
    30, Avenue Mehdi Ben Barka – Souissi 
    RABAT. 
    Fax: (212-37) 75.41.56 / 63.03.90.  
    Tél.: (212-37) 75.41.58 / GSM: (212) 73 33.99.13 /  
                                                        (212) 67.46.84.89. 
    
 
BURKINA FASO :  S.E. Monsieur SEYDOU BOUDA, 
    Ministre de la Fonction Publique et de la Réforme de l’Etat, 

Ministère de la Fonction Publique et de la  
Réforme de l’Etat, 03 B.P. 7006, 
OUAGADOUGOU 
Fax (226) 50 30 19 54 / 50 31 68 14 
Tél. (226) 50 31 23 91 / 50 32 40 10 / 50 32 42 54 

          …/… 
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    S.E. Monsieur Ibrahim TRAORE,  
    Ambassadeur de Burkina Faso, 

Ambassade d Burkina Faso, 
7, Rue Al Bousiri, B.P. 6484, Agdal, 
RABAT 10101 – Instituts.  
Fax (212-37) 67 55 17 
Tél. (212-37) 77.00.57 . GSM: (212) 61.33.09.75.  

 
Monsieur Jean-Marie BORO, 
Directeur de la Réforme et de la Modernisation de la  
Gestion Publique, 
Ministère de la Fonction Publique et de la  
Réforme de l’Etat,  
03 B.P. 7006, 
OUAGADOUGOU 03 
Fax (226) 50 31 49.81 
Tél. (226) 50 31 49 81   
 

CAMEROUN   S.E. Monsieur  Emmanuel BONDE, 
    Ministre de la Fonction Publique et de la 
    Réforme Administrative, 
    Ministère de la Fonction Publique et de la  
    Réforme Administrative,  -   BP. 8073 
    YAOUNDE. 

Fax : (237) 22.22.86.44 / (237) 22.23.08.00 
Tél. : (237) 22.22.03.56. 

 
Monsieur Edouard OUM,  
Secrétaire Permanent à la Réforme Administrative,   
Ministère de la Fonction Publique et de la Réforme 
Administrative, 

   YAOUNDE   
Fax (237) 22 22 86 44  
Tél. (237) 22 22 24 00  - GSM : (237) 77 92 60 61.   
 
Monsieur Luc Messi ATANGANA, 
Chargé de Mission dans les Services du Premier Ministre, 
YAOUNDE. 
Fax : (237) 22.23.57.35  
Tél. : (237) 22.23.78.75. – GSM : (237) 77.81.82.75. 

  
  
  …/… 
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.../  
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Monsieur Philippe René NSOA, 
    Chef de la Section Magistrature, 
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Ecole Nationale d'Administration et de Magistrature (ENAM), 
BP. 1000  

    YAOUNDE 
    Fax (237) 22 22 92 13        

Tél. (237) 22 22 37.54 -  22.23.90.63 – GSM: (237) 77.52.18.68. 
    
 
    Monsieur Christian KWEDI BATAKE, 
    Attaché de Recherche, 

Ecole Nationale d'Administration et de Magistrature (ENAM), 
    B.P. 7171, 
    YAOUNDE 
    Fax (237) 22 22 92 18       

Tél. (237) 22 22 91 95 – GSM : (237) 77.61.14.22. 
     
CAP VERT /   S.E. Dr. Romeu MODESTO, 
CABO VERDE Secrétaire d’Etat de l’Administration Publique,                                                                      

Ministère des Finances et de l’Administration Publique, 
B.P. 200 
PRAIA 
Fax (238) 260 74 97  

    Tel. (238) 260 74 94 
 

  
    Dr. Jorge Lopes BORGES, 

Conseiller Juridique du Secrétaire d’Etat de  
L’Administration Publique, 
Secrétariat d’Etat de l’Administration Publique, 
C.P. 200, Achada Santo Antonio, 
PRAIA 
Fax: (238) 26.07.497 
Tél.: (238) 26.07.561 – (238) 99.76.761  

 
CONGO:   S.E. Monsieur Jean-Martin MBEMBA, 

             Ministre d’Etat,  
Ministre de la Fonction Publique et de la Réforme de l’Etat, 

 Ministère de la Fonction Publique et de la Réforme 
de l’Etat, B.P. 12151, 

 BRAZZAVILLE  
   Fax (242) 81 18 30 / 81 18 28   

Tél. (242) 81 04 33 / 81 22 16 
    (GSM du Ministre : 242 51 00 83 
     
       .../... 
(Forum-08 / DG.1-08 – Liste-Rév.1). 
…/      - 5 –  
  
COTE D’IVOIRE:  Monsieur Pornon SANOGO, 
  Conseiller Technique du Ministre de la 
  Fonction Publique et de l’Emploi, 
  Ministère de la Fonction Publique et de l’Emploi, 
  ABIDJAN. 
  Fax : (225) 
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  Tél. : (225) 20.22.13.99 – GSM : (225) 05.88.36.33. 
  
 
  S.E. Monsieur Ake Charles  ATCHIMON 
  Ambassadeur de la Côte d’Ivoire au Maroc, 
  Ambassade de Côte d’Ivoire, 
  Route des Zaers 
  RABAT. 
    Fax (037) 65 56 37 
    Tél. (037) 65 57 93 
    
 
  Monsieur DJE BI IRIE (Membre du Comité de Pilotage). 

Directeur Général, 
    Ecole Nationale d'Administration, 
    Boulevard André Latrille Cocody-Les-Deux-Plateaux, 
    B.P. V-20 
    ABIDJAN 21   
    Fax (225) 22 41 11 66 

Tél. (225) 22 41 52 16 / 22 41 43 47  - GSM: 01 05 30 60 
 
DJIBOUTI:    Madame Fathia Aden MAHAMOUD, 
    Directrice de l’Administration Publique, 

Ministère de l’Emploi et de la Solidarité Nationale, 
B.P. 155 & 177, 

   DJIBOUTI 
    Fax (253) 35 23 07 
    Tel. (253) 35 23 08 
    
 
EGYPT:   Mr. Abdel Raouf M. HAMOUDA, 
    Advisor to the Minister, 
    Ministry of Administrative Development, 
    13 Saleh Salem St. - Nasr City 
    CAIRO. 
    Fax : (202) 22 62 80 03 
    Tel. : (202) 24 00 01 85 
     
 

        .../... 
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    Dr. Tamer RADY, 
    Deputy Executive Director of the 
    National Management Institute, 
    CAIRO.  
    Fax: (202) 22 62 80 03 
    Tel.: (202) 
   
 



 15 

GABON:                                S.E. Monsieur Alain MENSAH ZOGUELET, 
       Ministre de la Fonction Publique et de la  

Modernisation de l’Etat,  
                               Ministère de la Fonction Publique et de la  
                               Modernisation de l’Etat, B.P. 496, 

     LIBREVILLE 
                                  Fax (241) 44 39 52 / 74 51 39 / 72 94 46 

Tél. (241) 72 23 98 - GSM : (241) 07 37 73 28 
E-mail :  

 
    Madame Yolande Christiane MEVIANE, 
    Directeur Général Adjoint de la Réforme Administrative, 

Ministère de la Fonction Publique et de la  
            Modernisation de l’Etat, B.P. 496, 

    LIBREVILLE 
                                  Fax (241) 44 39 52 / 74 51 39 / 72 94 46 

Tél. (241) 76 50 03 - GSM: (241) 07 35 52 87 
    

Madame Anita  NDONG NANG 
Conseiller Technique du Ministre, 
Ministère de la Fonction Publique de la Réforme  
Administrative et de la Modernisation de l’Etat,  
B.P. 496, 
LIBREVILLE  
Fax : (241) 74 51 39 
Tél. : (241) 76.06.72 / 76.50.04 / 76.31.44. 
GSM : (241) 07 53 33 54 
E-mail :  

 
Monsieur Yves O’WANLELEY-ADIAHENOT, 

    Secrétaire Général de la Primature, 
BP. 535 
LIBREVILLE  
Fax : (241) 76 59 24 
Tél. : (241) 76.59.24. 

  
 
  
        …/… 
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Madame Pierette Mireille OKOME OBAME, 
Directeur Central du Personnel, 
Primature, - BP. 91 
LIBREVILLE  

    Fax (241) 76 59 24   
Tél. (241) 77 10 25 - GSM: (241) 54 33 71 
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Monsieur Pambou EMERY, 
Directeur Administrative et des Stages,  
Direction Générale  des Bourses et Stages, 
Ministère de l'Economie, des Finances, du Budget et de la 
Privatisation, 
LIBREVILLE  
Fax : (241)  76 00 95 
Tél. : (241) 79 56 68  - GSM : (241)  07 82 76 57 // 07 14 58 92 

   
    Monsieur Jean MINKO, 
    Conseiller du Premier Ministre auprès du  
    Secrétaire Général du Gouvernement, 
    Membre du Comité  Consultatif de la Fonction Publique, 
    BP. 91  
    LIBREVILLE 
                                               Fax : (241) 77 47 74  
    Tél. : (241) 77 47 74 -  GSM : (241) 07 85 06 31. 
    
 
    Monsieur Dieudonné EGNINA-NDOMBI, 

Directeur Général,  
Ecole Nationale d’Administration 
BP 86 
LIBREVILLE . 
Fax : (241) 72.49.89 
Tél. : (241) 72.49.89   -  GSM: (241) 06.06.30.43 / 07.96.20.72. 
 

GAMBIA :    Mr. Omar Gibril  SALLAH, 
Permanent Secretary, 

    Personnel Management Office 
    President’s Office, 
    New Administrative Building, The Quadrangle, 
    BANJUL   
               Fax (220)  4 22 38 13   

   Tél. (220)  4 22 86 07 – Mobile: (220) 4 22 38 13. 
   
 

          .../... 
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   Mr. Yusupha DIBBA 
   Acting Director-General 

Management Development Institute,    
 P.O. Box 2339, 

KANIFING - THE GAMBIA . 
    Fax (220) 4 39 49 05  
    Tél. (220) 4 39 28 71   -  Mobile : (220) 99 60 919 
   
 
GHANA :                                                                                                                                               
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H.E. Mr. Samuel OWUSU-AGYEI, 
                                 Minister of Public Sector Reform, 
                                 Ministry of Public Sector Reform, 

    ACCRA 
    Fax (233) (21) 67 02 95 / 67 13 58 

   
 

Mr. Mimina Osman SALIFU, 
Director, 
Ministry of Public Sector Reform, 
P.M.B  
ACCRA 
Fax (233) (21) 67.02.95 / 67.13.58 
Tél. Mobile : (233) 244.36.56.96 

 
GUINEE EQUATORIALE : S.E. Monsieur Salvador MANGUE AYINGONO, 
    Vice-Ministre de la Fonction Publique et de la 
    Planification Administrative, 
    Ministère de la Fonction Publique et de la 
    Planification Administrative, 
    MALABO. 
    Fax : (240) 09 26 34 
    Tél. : (240) 09 26 34  -  GSM : (240) 20 36 36. 
    
 
    Monsieur Mariano Ela NDONG AVOMO, 
    Directeur Général de la Fonction Publique, 
    Ministère de la Fonction Publique, 
    MALABO. 
    Fax : (240) 09 24 36 
    Tél. : (240) 0913 32  -  GSM (240) 25 79 70. 
     
LIBERIA:    Mr. Morieba K. SANOE, 
    Chargé d’Affaires, 
    Liberia Embassy, 
    23, rue Cadi Ben Hamadi Senhaji – Souissi 
    RABAT. 
    Tél. : (212-37) 63.84.26   -  Mobile : (212) 62.66.58.51. 
        …/… 
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    Mr. Yusuf KROMA, 
    Translator, 
    Liberia Embassy 
    23, rue Cadi Ben Hamadi Senhaji – Souissi 
    RABAT. 
    Fax :  
    Tél. : (037) 63.84.26   -  Mobile : (037) 15.11.25.89. 
    E-mail : 
 
LIBYA:   Dr. Salah Omar MARWAN,   
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    Secretary of Administrative Committee, 
                National Institute of Administration,  
                                               P.O. Box 3651, 
    TRIPOLI 

   Fax (218) (21) 46 23 423  
Tél. (218) (21) 46 23 422   -  00 218 912 122 877 

 
    Mr. Abdelsalam Almahdi Ali MJBER, 
    Member of the Teaching Committee , 
    National Institute of Administration, 
    SIRTE. 
  
   

Mr. Nouri Khalifa ABUSHAALA, 
    Premier Conseiller, Bureau de Fraternité Arabe Libyen, 
    RABAT 
    Fax : (212-37) 65 76 53  

Tél. : (212-37) 36 18 71 / 72 / 73  - Mobile: (212) 61 12 23 22
  

  
MALI :   S.E. Monsieur Abdoul Wahab BERTHE,  

Ministre du Travail, de la Fonction Publique et de  
la Réforme de l’Etat, 
Ministère du Travail, de la Fonction Publique et de  
la Réforme de l’Etat, B.P. 1528, 

    BAMAKO 
Fax (223) 222 67 41 / 223 05 13  

   Tél. (223) 222 43 57 / 222 34 31 /222 31 00 
 
S.E. Monsieur Abdoulaye DIOP, 

    Ambassadeur du Mali,  
Ambassade du Mali, 

    7, Rue Thami Lamdaouar, Souissi, 
    RABAT   
    Fax (037) 75 47 42  

Tél. (037) 65 02 26   -   GSM : 061 33 98 73 
      
        …/… 
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MAROC:   Monsieur Mohammed EL BOUKHRISSI, 

   Conseiller au Ministère des Affaires Etrangères, 
Chef de Service des Organisations Inter- Africaines, 
Ministère des Affaires Etrangères et de la Coopération, 

    RABAT 
    Fax (212-37) 66 00 96  / 76 46 79 / 76 48 43   

Tél. (212-37) 66 06 72   -   GSM: (212) 69 59 39 21. 
 
Madame Rabha ZEIDGUY, 
Directrice de la Modernisation, 
Ministère de la Modernisation des Secteurs Publics, 
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    RABAT. 
    Fax: (212-37) 68 02 83 
    Tél.: (212-37) 67 99 73  -  GSM: (212) 63 62 33 55. 
     
 
MAURITANIE:   Monsieur Elhaj Ould Ahmeden VAHFOU, 

Directeur Adjoint, 
Ecole Nationale d'Administration, B.P. 252 
NOUAKCHOTT 
Fax (222) 525 75 17  
Tél. (222) 525 49 57   -  GSM: (222) 648 34 02 
 

NAMIBIA:   Mrs. Ingenesia MURANGI,                                                     
Acting Director, 
SOE Governance Council: Secretariat, 

                                               Office of the Prime Minister,  
                                               Private Bag 13338, 

WINDHOEK  
    Fax (264) (61) 23 07 41 

Tél (264) (61) 287 21 81  - Mobile: (264) 81 122 1421 
    
 
  Mr. Victor H. KAULINGE,  
                                               Chief Economist,  
                         National Planning Commission Secretariat, 
                                               Private Bag 13356, Government Office Park, Block D2 

WINDHOEK  
    Fax (264) (61) 22 65 01   

Tél (264) (61) 28 34 118   -  Mobile: (264) 81 28 97 332. 
 
        …/… 
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NIGER:   Monsieur Assane HAROUNA, 
    Secrétaire Général, 

Ministère de la Fonction Publique et du Travail,  
B.P. 11087, 

    NIAMEY 
    Fax (227) 20 73 61 69  
    Tél. (227) 20 73 22 42 / 93 80 76 45 

 
 
    Monsieur Abdoulaye DJIBEYE, 

Directeur de la Modernisation des Services Publics, 
Ministère de la Fonction Publique et du Travail,  
NIAMEY  
Fax : (227) 73 61 69 
Tél.:  (227) 20 35 62  Poste 222 – GSM: (227) 96 97 99 27. 
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NIGERIA:   H.E senator Abdallah WALI, 

Nigeria’s Ambassador to Morocco, 
Nigeria Embassy, 
70, Av. Omar Ibn Khattab 
RABAT 
Fax: (212-37) 67 27 39  
Tel.: (212-37) 67 18 57 

 
Mr. Mikaila K.G. ASHIRU, 

    Ag. Director General, 
    Administrative Staff College of Nigeria (ASCON) 
    PMB 1004 TOPO BADAGRY 
    LAGOS 
                                               Fax: (234-1) 
    Tel.: (234-1) 808 334 0623 / 85 111 99  
     Mobile : (234-1) 803 33 106 96 
   
   
    Mr. Sylvestre Inyang ANYANG, 
    Assistant Director (Strategy and Planning), 
    Bureau of Public Service Reforms, 
    50 Mamman Nasir Crescent, Off  T.Y. Danjuma St.Asokoro 
    ABUJA. 
    Fax: (234-9) 
    Tel.: (234-9) 314 46 11  /  314 478 – Mobile: 80.3311 52 64  

 
 
    .../... 
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Mr. Abdullahi Umar DANYAYA, 
Head of Service (Niger State), 
P.M.B. 192, Abdulkarim Lafene, 
Secretariat, Minna, 
NIGER STATE. 
Fax:  
Tel.: Mobile: (234) 80.34.51.81.77 
 
Mrs. Antonia Akpabio EKPA, 
Deputy Director, 
Bureau of Public Service Reforms, 
The Presidency, 50 Mamman Nasir Crescent,  
Off  T.Y. Danjuma St.Asokoro 
ABUJA. 
Fax: (234-9) 314 45 64  
Tel.: (234-9) 53 11 478.   - Mobile : 80 345 33 477 
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Mrs. Aisha Muhammad GARBA, 
Consular Officer, 
Nigerian Embassy, 
Avenue Omar Ibn Khattab, N° 70 -  Agdal 
RABAT. 
Fax : (037) 77 40 94 
Tel. : (037) 67 18 57  -  Mobile : (234) 146 78 605 
 
Mrs. Esther Gavou GONDA, 
Permanent Secretary, 
Special Duties Office, 
Office of the Head of the Civil Service of the Federation, 
ABUJA. 
Fax: (234-9) 234.8314 
Tel.: (234-9) 234.8314   -  Mobile: (234) 803.309 4325. 
 
Mr. Aethelbirth MUOKA, 
Special Assistant to Head of Service, 
Office of the Head of the Civil Service of the Federation, 
Federal Secretariat -  Phase II 
Shehu Shagari  Way, Maitama 
ABUJA. 
Tel.: Mobile: (234) 80 46 113 988 
 
 
     .../... 
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    Dr. Tunji OLAOPA, 
    Director, External Linkages and Reforms Department, 
    The Presidency 
    Office of the Head of the Civil Service of the Federation 
    ABUJA. 
    Tel.: (234-0) 803 70.20.617 / (234-0) 803 702 0617 

 
Mr. Ajiya MAMMAN, 
Deputy Director, 
Bureau of Public Service Reforms, 
50, Mamman Nasir Crescent, Asokoro 
ABUJA. 
Tel. Mobile: (234) 803.32.88.291 / 805.51.71.779. 
 
Mr. Ahmadu MUSA, 
Director of Studies, 
Administrative Staff College of Nigeria (ASCON), 
P.M.B. 1004 TOPO BADAGRY 
LAGOS. 
Tel.: Mobile: (234) 80.3718.52.86. 
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Mr. Peter Tunde GBADAMOSI, 
Assistant Director, external Linkage and Reforms, 
Office of the Head of the Civil Service of the Federation, 
Federal Secretariat complex – Garki 
ABUJA. 
Fax: (234-8) 037 87 59 77. 
Tel.: Mobile: (234) 803.378.75.977. 
 

REPUBLIQUE 
CENTRAFRICAINE:  S.E. Monsieur Ismaïla NIMAGA, 

Ambassadeur de la République Centrafricaine, 
    Ambassade de la République Centrafricaine, 

B.P. 770, Agdal, 
RABAT   
Fax : (212-37) 73 76 25       
Tél. : (212-37) 73 75 35    - GSM: (212) 61.18.55.55.                                         
 

     

 

 

      .../... 
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REP. DEM. DU CONGO: Prof. Pierre KITA MASANDI,  
    Secrétaire Permanent du CTRAP / Fonction Publique, 

Ministère de la Fonction Publique,  
KINSHASA /GOMBE  -      
Tél. (243) GSM: 810.58.38.38. 

 

    Monsieur Nestor WAWA BAMIALY, 
   Chargé d’Affaires, 

    Ambassade de la République Démocratique du Congo, 
    34, Avenue de la Victoire, B.P. 553, Chellah, 

   RABAT 
      Fax (212-37) 20 74 07 
                           Tel. (212-37) 26 22 80   -  GSM: (212) 70.43.83.75. 
    
 

SUDAN:   H.E. Dr. Mohamed Youssef Ahmed AL MOSTAFA, 
State Minister of Labour, Public Service and  
Human Resources Development, 
Ministry of Labour, Public Service and  
Human Resources Development, P.O. Box 357, 
KHARTOUM 
Fax : (249) (183) 76.02.30 
Tél. :  (249) (183) 78.16.27    - Mobile: (249) 912.392.768. 

          
Dr. Imadeldien Hassan MOSTAFA,  
Director-General of the Management Development Centre & 
Director of the Public Service Reform Project, 
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P.O. Box 2308, 
  KHARTOUM  

Fax (249) (183) 77 86 03    
Tel. (249) (183) 77 20 83   -  Mobile: (249) 912.356.395. 

 
SWAZILAND:  Mr. Sandile B. CEKO, 

Secretary to Cabinet and 
Head of Public Service, 
Prime Minister’s Office 
P.O. Box 395 
MBABANE H100 
Fax: (268) 404.39.43 
Tel.: (268) 404.22.51/3   -  Mobile : (268) 606.48.88 

 
 
 
        .../... 
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T O G O :   Dr. Tak Youssif GNONGBO, 
    Secrétaire Général, 
    Président du Comité Technique de la 
    Réforme de l’Administration Publique, 

Ministère de la Fonction Publique, de la 
Réforme Administrative et des Relations avec les  
Institutions de la République, 
BP. 372 
LOME. 
Fax: (228) 222.56.85. 
Tel.: (228) 222.23.08   - GSM: (228) 907.51.91. 

       
Mr. Komlan Mensah AWUNO, 
Directeur Général, 
Direction Générale de la Fonction Publique, 
BP. 372 
LOME. 
Fax: (228) 222.56.85 
Tél.: (228) 221.62.27 / 221. 28.42  - GSM: (228) 913.63.59 
 

TUNISIE:   Monsieur Maher KAMOUN, (membre du Comité de Pilotage)                                                      
Président Directeur Général, SIPHAT,  
Foundouk Choucha, 
2013 BEN AROUS   
Fax: (216-71) 38.87.50 
Tel. (216) (71) 38 60 75  GSM : (216) 23 19 19 19. 

    
    
ZAMBIA:   Dr. Joshua L. KANGANJA, 
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Secretary to the Cabinet and Head of Public Service, 
Cabinet Office, P.O. Box 30208, 
LUSAKA 
Fax  (260-211) 25 14 81 

   Tel. (260-211) 25 34 76 / 25.45.11.   -  Mobile: (260) 966.75.06.44. 
   
 
   Mr. Bernard JOHN KAMPHASA, 

Director, 
Office of the President,  
Policy Analysis and Co-ordination Division, Cabinet Office,  
P.O. Box 30208 
LUSAKA 
Fax  (260-211) 

   Tel. (260) (211) 25 25 64   -  Mobile: (260) 955. 439.001. 
   

          .../... 
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   Mr. Kelly M. KAPINGA, 
   Assistant Director, 

Ministry of Works and Supply, 
Planning and Monitoring Department, 
P.O.Box 50236 
LUSAKA 
Tel. (260) 125 23.21.    -  Mobile: (260) 97.754.63.25. 

   
 

ZIMBABWE:   H.E. Mr. Stephen NGWENYA,  
    Deputy Chairman, 

Public Service Commission, 
    P.O. Box CY 440, Causeway,     
                 HARARE 
    Tel. (263) (4) 25.05.33   -  Mobile: (263) 11.80.31.38 
     
    Ms. Kwadzanai Rudo Loveness NYANUNGO, 

General Manager,  
Public Service Commission, 
P.O. Box CY 440, Causeway 

                 HARARE 
    Fax.: (263-4) 99 32 15  
    Tel. : (263-4) 70.76.07 -  Mobile : (263) 11.87.88.30 
    
 
 
      + 
     +  + 
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PERSONNES RESSOURCES DU FORUM/ 
RESOURCE PERSONS FOR THE FORUM: 
 

Madame Sabah CHRAIBI, 
Conseiller Expert,  
Présidente ESPOD 
(Espace Point de Départ), 
12, rue Oulad Bouzid – Anfa  
CASABLANCA -  MAROC. 
Fax Tél. (212-22) 98 97 90 
Mobile (212) 61 20 06 99 

  
Monsieur Ahmed AZIRAR, 
Professeur Universitaire, ISCAE, 
Km 9,5 Route de Nouasseur  
BP. 8114 
CASABLANCA – OASIS -  MAROC. 
Fax   
Tel. : (212-22) 33.54.92/94 – Mobile : (212) 61.18.96.53. 

        
Mr. Afonso Anderson MONDLANE, 
Corporate Governance Consultant, 
Avenue Samora Machel, 442 
MAPUTO    - MOZAMBIQUE. 
Tel.:   Mobile: (258) 82.52.32.733. 
 
 
Prof. Christopher  THORNHILL,    
Professor 
School of Public Management and Administration, 
University of Pretoria, 
PRETORIA - SOUTH AFRICA 0002. 
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Fax: (27-12) 362.56.14 
Tel.: (27-12) 420.36.06   -  Mobile: (27-12) 83.27.47.507 

 
Mr. Mathias BAZONGOZA TUMWESIGYE, 
Consultant – Governance and Auditor, 
Ruma & Associates (Incafex Consultants), 
P.O. Box 2935, 
KAMPALA  -  UGANDA. 
Tel.: Mobile (256) 77 247 16 30 / 71 247 16 30  
 

***************** 
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ORGANISATIONS INTERNATIONALES /  
INTERNATIONAL ORGANIZATIONS: 
 
A.C.B.F. 
(Hararé)   Prof. Karamoke KANE, 

Administrateur de Programmes, 
Département des Programmes de Formation, 
African Capacity Building Foundation (ACBF),  
P.O. Box 1562, 
HARARE  -  Zimbabwe. 
Fax (263) (4) 70 29 15  / 79.28.94 / 70.02.15 
Tél. (263) (4) 70.29.31/2  /  79.03.98/9 –  
Mobile : (263) 117.958.71 
 

 
B.A.D. / A.D.B.                      Monsieur Nono Jacques Samuel MATONDO-FUNDANI, 
   (Tunis)                                Représentant Résident de la BAD au Maroc, 
                                           Bureau National du Maroc, 
    Immeuble “Espace les Lauriers”, 1er Etage, 
    Angle Avenue Annakhil et Mehdi Ben Barka, Hay Riad 
    RABAT – Maroc. 
    Fax: (212-37) 56.59.35 
    Tél.:  GSM (212) 61.40.38.57. 
    
 
B.I.D.:    Mr. Ahmed BENALI, 
(Rabat)                         Chef  de Division, 

Banque Islamique du Développement (B.I.D.), 
Avenue Mohamed VI – Km 6,4, - BP. 5003  
RABAT  - Maroc.     
Fax : (212-37) 75 72 60   
Tél. : (212-37) 75 71 91 / 63.63.22. – GSM: (212) 61.10.22.92. 

C.E.A.  
(Addis-Ababa)                       Prof. Said ADEJUMOBI, 

Chief, Public Administration Section 
United Nations Economic Commission for Africa.,  
(UNECA) - P.O. Box 3005, 
ADDIS ABABA – ETHIOPIA.     
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                                                   Fax (251) (115) 51 18 53    
                                                   Tel.: (251-115) 91.72.000.66 
 
 
                                  .../... 
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BSR-AN/CEA 
(Rabat)                                      Monsieur Abdelilah OUAQOUAQ, 
                                                   Economiste Principal,  

Bureau de la C.E.A. pour l’Afrique du Nord, 
    22, rue Jabal Al Ayachi – Agdal, B.P. 827,  
    RABAT 
                                               Fax :  (212-37) 67 52 82     

Tél. :  (212-37) 67 59 45  -  GSM : (212) 69.14.68.88. 
 
F.A.O                                    Monsieur Habib HALILA,   
(Rabat)      Représentant de la FAO au Maroc, 

4, Rue du Prince Sidi Mohammed, Souissi,  
RABAT -  MAROC; 
Fax : (212-37) 65 45 52  
Tel. : (212-37 65 43 08  

 
PNUD/ UNDP:   Mr. Mohamed SALL-SAO, 

Advisor in Government Restructuring and  
Civil Service Reform, 
Centre Régional pour l’Afrique de l’Ouest et du  
Centre du PNUD. 
DAKAR  -  SENEGAL. 
Fax: (221) 33.869.06.81 
Tél.: (221) 33.869.06.36 -  Mobile: (221) 77.638.35.87. 
 

 
+    

    +  + 
 
 
        .../... 
 
 
 
 
 
 
 
 
 



 28 

 
 
 
 
 

(Forum-08 / DG.1-08 – Liste-Rév.1). 
.../      - 20 -  
 
C.A.F.R.A.D. :  Dr. Simon Mamosi LELO, 

Director-General,   
    CAFRAD, B.P. 310, 
    TANGIER, 90001  MOROCCO. 
    Mobile  (212) 61 30 72 69 Tél. (212-39) 32 27 07 

Fax : (212-39) 32 57 85 
    E-mail : cafrad@cafrad.org 
    Site Web : http://www.cafrad.org 

 
Ms. Lizette MICHAEL 
Coordinator of Programmes / Expert in Public Administration  
 

   Dr. Raphael  K. ARINAITWE, 
    Expert in Leadership Capacity Development, CAFRAD, 
     
 

Mr. Sylvestre ZUE NDOUTOUMOU, Expert in Public 
   Administration 
Mr. Zoubair TAKATI SOUSSI, Expert in Informatics 
Ms. Bahia OUAZZANI, Administrative Assistant 
Ms. Souâd Soussi TAKATI, Assistant in Administration and  

              Finance Department and in charge of Personnel  
 Ms. Souâd AJANA, Secretary of the Statutory Meetings 
 Mrs. Meriem BENAMAR, Secretary of Publications 

Mrs. Dounia TAHIR, Secretary in Administration and  
              Finance Department  

Ms. Meriem TOUIL, Secretary 
Mr. Abdelkhalak TEMSAMANI, Principal Officer of     
   Maintenance                                                     

    Mr. Mohamed TOUIL, Driver in charge of Protocol. 
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