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¢ Water Bound Macadam (WBM) Yes No
e Black Top (Bitumen) Yes No
¢ Cement Concrete Yes No
Storm Water * Brick Masonry Yes No
Drains ¢ Cement Concrete Yes No
¢ Gravel Yes No
e Water Bound Macadam (WBM) Yes No
Internal Roads
¢ Black Top (Bitumen) Yes No
¢ Cement Concrete Yes No
¢ Pipe Culvert Yes No
Culverts
¢ Concrete Culvert Yes No
e Under Ground Drainage (UGD) Yes No
Sewerage
e Septic Tank Yes No
Water Supply ¢ Public Stand Post Yes No
Lines ® Source to Sump Yes No
¢ Tube Light Yes No
® Mercury Yes No
Street Lighting
¢ Flood Lights Yes No
¢ Others Yes No
e Community Hall Yes No
¢ Public Toilets Yes No
e Parks and Open Spaces Yes No
Community i1 4
Infrastructure ¢ Anganwadi Building Yes No
¢ Primary School Yes No
e Primary Health Centres Yes No
¢ Shops/Shopping Complex Yes No

Comments of the Social Auditor

Centre for Good Governance

Signature of the Social Auditor

Date:
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Checklist for Gathering Beneficiary Feedback

The checklist suggested below allows the social auditors to gather feedback from the
beneficiaries about the benefits of the projects as well as assess their levels of satisfaction on
project implementation. The checklist allows us to collect feedback from beneficiaries on the
implementation of BSUP & IHSDP projects in their respective area, to assess the possible
reasons for dissatisfaction with the scheme implementation if any and to assess the impact of

BSUP & IHSDP schemes on the beneficiaries.

What is the Awareness among the beneficiaries about BSUP & IHSDP?

a. Excellent I:l
b. Very Good I:l
C. Moderate I:I
d. Poor J:I
e. Very Poor —|:|

Please describe the criteria for selecting the beneficiary.

1. Criteria 1

2. Criteria 2

3. Criteria 3

4. Criteria 4

5. Criteria 5

. o 2.
Do the beneficiaries know about these criteria? 1. Yes No

Find out from the beneficiary what criteria was followed while selecting the 2.No
beneficiary? Cross check these against the criteria to find out whether the criteria 1. Yes
was followed

Do the beneficiaries know about their entitlements under the Schemes? 1. Yes I:l 2. No I:l

Whether security of tenure/patta has been provided to the beneficiaries, as per guidelines?

1. Yes I:l 2. No I:I

Were the beneficiaries consulted about the projects? 1. Yes I:l 2.No I:l

If Yes, what were the type of interventions taken up by the ULB? (Tick what applies)
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a. Public meetings
b. Door-to-Door Meetings
c. Focus Group Discussions

d. Any Other (Please Specify)

1.7 Were the beneficiaries involved at any stage of the project? (Tick what applies)

a. Planning Stage

b. Implementation

c. Award (Allotment) Stage
d. Occupation Stage

e. Never Involved

[ I A e O A

1.8 Were any inputs taken from councillors, ward committee, NHCs, CSOs, etc. during the implementation?

e [ 2o ||

1.9  If, Yes Please specify the inputs collected for better implementation.

1. Input 1
2. Input 2
3. Input 3
1.10  Is there a mechanism for Grievance Redressal under the project? 1. Yes I:l 2.No I:l

1.11  If yes, what are the grievance redressal mechanisms put in place to redress the complaints of the beneficiaries.

a. Complaint cell |:|

b. Complaint Register I:’
c. On-site consultation for grievance redressal I:l
d. Grievance Redressal by concerned functionary I:l
e. Others (Please Specify)
1.12  Are the beneficiaries satisfied with the facilities provided under the project? 1. Yes I:l 2.No I:l

1.13  Please give details of how work related information was disclosed to the public.
a. Display Board at the Worksite I:’

b. Display Board at the ULB Office

d. Others (Please Specify)

1.14 Were there any problems during the implementation of the project?

a. Displacement

C. Press releases/newspapers etc. I:’
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Loss of Livelihood
Loss to Personal Assets

Corruption

Incomplete Housing
Incomplete Basic Infrastructure
Excess User Charges

Others (Please Specify)

HiE NN NN

Other (Please Specify)

1.15 In which way did the project impact the beneficiaries/community? (Tick if found correct)

a.

b.

=

Enhanced Self-dignity

Better Health Environment

Better Access to Social Amenities
Increase in Disposable Income

Better Safety for Women & Children
Improvement in Living Standards
Better Community Interaction

Better Economic Prospects (Credibility)

Others (Please Specify)

HiE N EEEnn

1.16 Suggestions for Improvement

1.

2
3
4.
5
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Name of the
Locality:

Venue:
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Format for Recording Issues in a Public Meeting

Names of the Officers Present

Date:

Time:

SI.No

Name

Designation

1.

2.

3.

Names of the Elected Representative Present

SI.No

Name

Designation

1.

2.

3.

1. Description of Issues introduced to the gathering

2. Key Issues raised by the community and responses provided

S1.No Key issues raised by the Response by the officers
T Beneficiaries ULB Officials
1
2
3

4. Follow up action Required

Key Issue 1

Key Issue 2

Key Issue 3

* Note: Attested copies of these are to be with the Social Audit Committee, officials and the elected

representatives of ULBs for next reference.
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